
Appendix 1 

The workflow of complaint handling (Flow Chart A) 

 
 

 



 

The workflow of complaint handling (Flow Chart B)

 



Appendix 2 

Complaint Form A 

 











 



Complaint Form B 











  



Appendix 3 

Record of Complaint Outcome 

 
  



Appendix 4 

Checklist for disciplinary proceedings  

 

  



Appendix 5 

Record of Appeal Outcome 

 

 
  



Appendix 6 

Complaints Register 
 

 


