
Flowchart A: Workflow of Complaint Handling against HKIST 
 

 

 

HKIST Secretariat receives a 
complaint form 

Issue an acknowledgment of receipt of 
complaint to Complainant 

Chairperson of Professional Council form the 
Complaint Handling Group (CHG) 

A CHG meeting is 
held to consider 
the complaint  

CHG shall discuss and decide on remedy / 
resolution in relation to the complaint  

Forward a report to and seek endorsement 
from the Professional Council 

The Professional Committee shall 
provide written reply to 

Complainant and the right and 
channel to appeal 

The Professional Council 
implement the recommendation 

on remedy or resolution in 
relation to the complaint   

Complaint is 
dismissed 

Complaint is 
established 

Report is endorsed 

Report is 
not 

endorsed 

Within 14 days 

Within 1 month 

Within 2 months 

Within 3 months 

Within 14 days 



Flowchart B: Workflow of Complaint Handling against individual or 
group of Registrants 

 
 

 
 
 

 

HKIST Secretariat receives a 
complaint form 

Issue an acknowledgment of receipt of 
complaint to Complainant 

Refer the complaint to Preliminary 
Investigation Committee (PIC) 

A PIC meeting is 
held to consider 
the complaint  

PIC Chairperson prepare the report and 
suggested possible disciplinary action  

Forward a report to and seek endorsement 
from the Professional Council 

 

The Professional Committee shall provide written reply to Complainant and the 
registered ST being complained against about the outcome and the right and 

channel to appeal 

Complaint is  
not upheld 

Complaint is 
upheld 

Report is endorsed 

Report is 
not 

endorsed 

Adjudication by the  
HKIST Professional Council 

Within 14 days 

Within 2 months 

Within 1 month 

Within 14 days 

Within 3 months 


